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Å Web 2.0 ïthe elevator description

Å We didnôt expect SOA

Å The Chemical and Petroleum Example

Å The Retail Example
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So what is Web 2.0 and Why is this important ?
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The evolving Web platform

Web 2.0 is about connecting people, 

and making technology efficient for 
people.

Web 1.0 was about connecting 
computers

and making technology more efficient

for computers.

Web 2.0 changes the way in 
which businesses 
interact with its 

customers 

Web 2.0:

�ƒ Is about communities and social networks

�ƒ Builds contextual relationships and facilitates

knowledge sharing

�ƒ Is about people and the way they collaborate


